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Introduction 

Hello and welcome to the student workbook which is 

designed to support you journey through the online 

units. In unit one we introduced you to the world of 

Tourism and Hospitality to help you understand the 

importance of the sector, both as a source of revenue 

and as a way of presenting a positive image of the 

country abroad. However, this is a sector that needs 

staff, in fact a lot of staff. This unit aims to encourage 

you to consider if you might be interested in such a 

career and if so where might you find further 

information on education and career paths. 

 

The learning outcomes for unit two are: 

1. To reflect on your own skills and characteristics 

and consider if the sector might be a career for 

you 

2. Familiarise you with a range of possible roles in 

the sector 

3. Provide you with information on career 

and education pathways into the sector 



  

  

Using the Online resource and 

Workbook 

This unit is intended to be worked though using a 

combination of the on-line resource and this 

workbook. Throughout the unit there are a number 

of activities that are intended to support your 

learning and you are therefore encouraged to 

actively engage in these activities. 

 

 

Navigating through the Online Unit 

You can go forward by clicking on ‘>’ and 

backwards by clicking on ‘<’ on the bottom right 

hand corner. You may also be asked to click on a 

selection or play a video.  

Additionally, there is a ‘Menu’ option in the top right- 

hand corner. Clicking on this gives you a drop-down 

menu which allows you to select any of the pages 

that you wish. 

Where required you will be directed to an activity 

in this workbook. 



  

  

Activity 1 – Is it for me? 

In this activity I want you take this mini-suitability test to get you 

thinking and see if you might like the tourism and hospitality 

sector. Make you selection for question by clicking on the button beside 

your choice and then click on the √ symbol in the bottom right hand 

corner to submit your answer. There are no right or wrong answers; it 

is just that some of the answers might indicate more of a 

suitability for the industry. 

For example, are you someone who likes working in a fast-

paced workplace or where no two days are the same; are you 

someone who loves meeting people – even when some of the 

customers might strain your patience! 

If you haven’t considered that the Tourism and Hospitality sector 

before as a career option, the test might give you food for 

thought and encourage you to explore the large range of 

possible careers and education options. When you have taken 

the test write the percentage score that you got in the box 

below. Briefly comment on what you thought of the score in 

terms of making you think about a possible career in the sector 

– might it be for you? 
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Activity – Careers List 

Now that you know the different sectors within the 

industry, make a list of the types of possible jobs that 

might be available. When you have made your list ask 

your teacher for the ‘Careers List’ document, now compare 

how many of your list are on my list. It might help to do 

the list alphabetically. 
 
 

 

 

 

 

 

 

 

 

 

 

 

  



  

  

Activity 3 – Of the career videos you 

watched, select three to write about.  

After viewing the video complete the following: 

a) What roles interested you the most? 

_____________________________________________________

_____________________________________________________

____________________ 

 

b) Why did they interest you? 

_________________________________________________________

_________________________________________________________

_____________________ 

 

c) What type of skills do you think you need to be good in 

that role? 

________________________________________________________

________________________________________________________

_______________________ 

 

d) What college course would help you develop and 

succeed in that role? 

_________________________________________________

_________________________________________________

___________________ 

  



  

  

Well done on completing unit two. Remember 

that this unit is only intended as a ‘taster’ into 

the range of possible careers in the Tourism and 

Hospitality industry. Keep yourself informed, talk 

to people in the industry, check out relevant 

websites and consider taking a part-time job; 

all of these will help you decide if such a career 

is for you. 


